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IIPUKAS

19.08.2020 Ne 01-06/313/1

" HaA3HAYEHHH OTBETCTBEHHBIX COTPYAHHKOB YUpexIeHuUs
1o obecrnevdyeHH 10 YCJI0BUAH JT0CTYNNHOCTH /11l HHBAJIH/10B
00BLeKTOB H NPEJAOCTABISIEMbIX YCAYT H OKA3aHHH UM Heo0-
xoaumoi nomouu'

B nensx peanusauuu Konsenuus Opranuszanun OObeJMHEHHBIX Hauuit o
npaBax uHBaua0B, PenepansHoro 3akona or 01 aexadps 2014 rona Ne 419-03
«O BHECEeHHH H3MEHEeHHUH B OT/eNbHble 3aK0HOoAaTeIbHbIe akThl PM 1o Bompocam
COLMATBHON 3alMTLl MHBAJIHIOB B CBA3H ¢ parn¢ukauuei KonpeHuu o npasax
WHBAINAO0B», cTaThi 15 ®enepanpnoro sakona ot 24 Hosbpa 1995 roma No
181-®3 «O counalibHO 3amuTe HHBaIHA0B B Poccuiickoit denepanun», odecrie-
YEHHE JIOCTYMHOCTH /I WHBAIM/I0B COLHAIBHBIX YCIYr U O0BEKTOB yUpexkJeHH s
U okaszanus 11pu 3rom Heobxoaumon nomoum, IPUKA3BIBA 1O :

1 . HazHauuts ApryHoBy [A. COLIMAJIbHOTO riegarora W
bBenoycoBy H.A. neaarora-ncuxosora, OTBETCTBCHHBIMH 33 OCYLICCTB/ICHHC
COMPOBOXKICHUS! MHBA/IMIOB B 3/@HUM YYPCKICHUs M OKa3aHWe IpPH ITOM
HeOOX0AMMON CHTYALIMOHHOM [1OMOLLIHN.

2. Haznauuth JlesstoBy C.A. 3amecturens aupekropa no bOIL, orsercr-
BEHHOI 1Mo obecrievyeHud yCI0BHii JOCTYITHOCTH /Ul MHBAIHJIO0B 00BEKTOB y4pe-
xaerusi, 10 01.09.2020 rona MpOBECTH UHCTPYKTaX MO BONPOCaM obecreveHus
JOCTYMHOCTH /1S HHBAIMIOB COLMANBHBIX YCIYT, OKa3aHUA MPU 3TOM HEOOXO/1H-
MO [TOMOLLH.

3.Vreepauts UHceTpykuuio no obciy>KMBaHUIO WHBATWJIOB, [IeTel ¢ WHBA-
JMAHOCTDLIO, ULl ¢ OrPaHUYSHHBIMHU BO3MOMKHOCTSIMU 3/I0POBBSI U JIDYTHX Majlo-
MOOHIILHEIX rpakaan npu nocewentn MAOY COLU Ned  (mpunoskenue 1).

4.Vreepauth Ilopsaaok npejoctaBieHns yclayr WHBAIUAAM B MOMELICHUH
MAQY COLL N4 (mpunoxenue 2).

5. KoHTpO/Ib 3@ MCHONHEHHEM HACTOSLICro MpHKasa BO3JOXKHTL HA 3aMmec-
tutens aupektopa no bOIT  [lessatosy CiA:-

JI.B.HoBocenosa

Jupexkrop MAOY COU._[NM'*_’ M e :f/ﬂ




[Tpunomenne 1 k npukasy MAOY COILL Ned
ot 19.08.2020r. Ne 01-06/313/1

HNHeTpyKuus AJisi paGOTHHKOB 10 CONPOBOK/IEHHI0 HHBAJIHI0B H APYTIHUX
ma/10Mo0nabHbIX rpazxaan B nomemennn MAQY COLL Ne4 MO ropoa
AJlaniaeBCK H HA MPHJIEralouied TeppHTOPHH

1. Obugue nonoocenua

Hacrosiuas HHCTPYKIHs ONpeAenseT npaBu/ia MoBeJeHHs COTPYAHHUKOB yu-
peKACHUA (OpraHM3alMK) M0 COMNPOBOKACHHIO HHBAJIHAOB H APYrHX MajloMoO-
OHJIbHBIX TP@XKIaH BMOMELIEHHH OPraHH3aluy H Ha [IPUJIeralollel TeppUTOPUHL.

HUuBajua - JIMIO, KOTOPOE MMEeT HapylUeHHe 3/0pOBbi CO CTOMKHM pac-
crpoiictBoM (QyHKLHI opraHu3Ma, 00yclOBIeHHOe 3a00/1eBaHMAMM, IOCIEACT-
BHAMH TPaBM WK JedeKTaMu, MPUBOAAILEE K OrPaHUUYEHUIO KU3HEESTeIbHOCTH
M BBI3LIBAIOILIEE HEOOXOIMMOCTE €0 COLHAILHON 3aLIUThL.

MasiomoouabHbIe rpaxaane (MI') — 5To jroau UCHBITHIBAKOLILME 3aTPY/1-
HEHHUS [IPH CAMOCTOSTENLHOM [epeIBUKEHIH, MOJIyYeHUH YCITyTrH, He0OX0InMOH
uHbOpMaLMK WIH NPU OPUEHTHPOBAHUU B MPOCTPAHCTBE (IO C BPEMEHHBIM
HapyLIeHHEeM 30pPOBbs, 6epeMeHHbIe KeHIMHbI, TH/IH CTapIinX BO3PACcTOB, JIOH
C JeTCKUMHM KOJISICKAMHK U T.I1.).

MHcTpyKiKs pa3paboTaHa B cOOTBeTCTBUU ¢ DesiepalibHbIM 38KOHOM OT 24
HO0Opst 1995 roma Ne 181-03 «O couuanbHOM 3amuTe HHBATHI0B B Poccuiickoi
@enepanun» (C U3MEHEHUAMHU U JOIOIHEHHUSIMH).

WHcTpyKims pa3paboTana B LesX obecneyeHns J0cTyna HHBaJIMAOB K yC-
jyram ¥ 00ObekTaM, Ha KOTOPHIX OHH IMPEAOCTABIISOTCS, OKa3aHus [1pH ITOM He-
00X0IMMOI TTOMOIIM, U MOXeT ObiTb MCIOJb30BaHa [1PH MHCTPYKTHPOBAHUHK CO-
TPYJIHUKOB YUPEXKICHUS, a TAKKE [PH HENOCPEACTBEHHOM OKa3aHWU yCJIyr HHBa-
JTAJAM.

TpeGoBaHus K yPOBHIO MOANOTOBKY COTPY/IHUKOB Y4YPCKACHUSA:

a) 3HAHWE NOHATHUA «IOCTyMHadA cpeja A1 WHBaJIWI0B» W OCHOBHBIX Tpe-
GOBaHMI AOCTYNHOCTH OOBEKTOB M yCJIyr A MajJOMOOH/IBHbBIX IMpakaaH; OCHOB-
HBIX BHIOB apXHTEKTYPHbIX, HH(YOPMALHOHHBIX H CHTYaLIHOHHBIX 0apLepoB, rpe-
NATCTBYOWMX MOJy4eHUIo yeayr niBannaamu (MI) napasie ¢ IpyruMu JHLAMH,
a TaKKe BO3MOYKHBIX COCOOOB MX YyCTpaHEHHA B 3aBHCHMOCTH OT KaTeropHu MH-
BaJIMHOCTH;

6) OCBEIOMJICHHOCTb O MepeyuHe MpeloCTaB/IseMbIX YCIyr B yUPeXKACHUH,
dopmax 1 NopsaKe NpeAoCTaBIeH s YCIyT (04HO, AMCTAHLHOHHO);

B) HHGOPMHPOBAHHOCTL O CIELMANILHOM (BCMOMOrarelbHOM) 000py0Ba-
HHUU M TIPHCTIOCOONICHHAX /Ul HHBAIH/0B, MMEIOLMXCS B PACIOPSIKEHUH yUpexK-
NeHUs, HATHYHN J0CTYNA K HUM, MOpsKe WX JKCIUTyaTaluu (BKIrouas TpedoBa-
HHst 0e30TIaCHOCTH );

r) O3HAKOMIIGHHE C MOPSIKOM IBAKyallMy Mpaka1aH Ha o0beKTe, B TOM HHC-
71e MaTOMOOMITBHBIX, B 9KCTPEHHBIX CJy4asX U Ype3BbIYAHHbIX CUTYyaLUAX.



2. Obuque npasuna smukema

[Ipu npenocraBneHuH ycinyr MHBaJIMJAM HEOOXOAHUMO COONIOAATH CleayIo-
iye oflHe NpaBHIA Y THKETA NPH O0LIeHHH ¢ HHBAIHIAMH B 3aBHCHMOCTH OT
KOHKPETHOH CUTYal[UH:

|.Obpawjenue k weroeexy: KOTJa Bbl pa3roBapvBaeTe C WHBAIUJIOM, 00pa-
1laiiTech HEMOCPEICTBEHHO K HEMY, @ He K CONpPOBOXKAAIOIIEMY WIH cypjaonepe-
BOJIMUKY, KOTOPbIE PUCYTCTBYIOT NPHU PA3roBOpe.

2.I1Toxcamue pyku: Korja Bac 3HAaKOMSAT C MHBAJIKIOM, BIIOJHE €CTECTBEHHO
MOJKATh €My PYKY: JaXe TEM, KOMY TPYIHO ABUIraTh PYKOH WM KTO I0JIb3YEeTCs
[IPOTE30M, BIIOJIHE MOKHO I0XKaTh PYKY — IPaBYIO WIIH JIEBYIO, YTO BIIOJIHE J0-
MyCTHMO.

3. Haswieaiime ceba u dpyeux.: KOrja Bbl BCTPEYAETECh € YEJOBEKOM, KOTOPbIH
[/10X0 BUJMT WJIM COBCEM HE BUAMT, 00s3aTe/IbHO HasbiBaiTe ceds v Tex JrojeH,
KOTOpbIe npuuwiy ¢ Bamu. Eciin y Bac o0was Oeceda B rpynne, He 3a0piBaiiTe no-
SICHUTB, K KOMY B JaHHBII MOMEHT Bbl 0OpalljaeTech, M Ha3BaTh ceOs.

4.Ilpeonoocerue nomowju. €civ Bbl NpeAsaracTe MOMOILb, KAUTE, [OKa ee
NpHUMYT, @ 3aTCM ClpalluBaiiTe, 4TO U Kak J1e/1aTh.

5. Aoexkeamrocmo u eexcaueocmy: 0OpaANTECh K B3POC/IbIM HHBAIHIAM KaK
K B3POCJIbIM 3/{0POBBIM JIFO/ISIM, a He Kak K JeTaM. OOpaliarbest K HUM 10 HMEHH H
Ha Thl BO3MOJKHO TOJILKO B TOM CJIyuae, €C/IH Bbl XOPOLIO 3HAKOMbI H Balll cobe-
CeZIHHK TMO3BOJISIeT BaM TaKoe oOpalleHue.

6. He onupatimece na kpecro-xonacky: ONUPATLCA WIH BHCHYTH HA YbeH-TO
MHBAJIMIHON KOJACKE - TO JKe camoe, YTO ONMUPAThCA WM BUCHYTH Ha ee obJjaja-
TeJsie, M 3TO TOXKE MOXKET pazjapakars. MHBanuaHas xoJjsicka - 3TO 4acTh HelpHKa-
CaeMoro MPOCTPAHCTBA YeloBeKa, KOTOPHIi ee UCIIOJIb3YeT.

7. BuumamenvHocms u mepnenuéocms: KOTAA Bbl pa3roBapuBaeTe ¢ 4ello-
BEKOM, MCIIBITBIBAIOIIMM TPYJHOCTH B ODIIEHWM, CIyLIalTe €ro BHHMAaTENbHO.
byzasTe Teprie/luBhl, %/UTe, KOTJ1a YeJ0BeK caM 3aKOH4YHUT (pasy. He nonpasisiire
ero W He JjoroBapuBaiiTe 3a Hero. Hukorna He MpUTBOPSAHTECH, YTO Bbl TOHUMAETE,
ecJid Ha caMoM Jiesie 9To He Tak. [ToBropuTe, 4TO Bbl [TOHSJIH, 3TO MOMOXKET YeJI0-
BEKY OTBETHTh BaM, a BaM — [MOHATH €ro.

8.Pacnonodcerue 0na Gecedbl. KOrJa Bbl PTOBOPHUTE C YEJIOBEKOM, [10Jib3Y10-
LIMMCSl MHBATHIHON KOMACKOM MJIM KOCTBLISAMH, PACHOJIOAKMUTECH TAK, 4TOOb! Ballu
1 ero ryiasa OblIM HAa OJHOM YPOBHE, TOra Bam OyJer Jierye pasrosapusarhb. Pas-
roBapyuBas C TEMH, KTO MOXKET, YATaThb 110 ryfam, pacrookKnTech TakK, 4ToObl Ha
Bac mazman cser, ¥ Bac Obl10 XOpOLLO BHU/HO, NOCTapairech, 4todbl Bam Huvero
HE MeLLaslo.

9. [pusnevenue 6HUMAHUA 4eN06eKd. YTOObl NPUBJIECYb BHHMAHHUEC 4C/IOBCKA,
KOTOPBIM [UIOXO CJIBILMINT, MOMAILIKUTe €My PYKOH WJIM MOXJIONAHUTE [0 Iedy.
CmOTpuTE eMy MpsSMO B [71a3a U rOBOPUTE YETKO, HO MMEHTE B By, 4TO HE BCe
JIKOAHW, KOTOPBIC IIJIOXO CliblaT, MOI'YT 9HTATb o I'}/6QM.

10. He cmywatimecs, €Ciii CITy4aiiHO JOIMyCTHIIN OIUIOLLHOCTE, CKa3aB Y BH-
aumes" win "Bel capimanu 06 3rom...?" Tomy, KTO He MOXKET BUJAETh WM Cllbl-
LIaTh.



Jlns obGecrieyeHus JOCTYITHOCTH YCIYT Il HHBAIMIOB COTPYAHHKAM, HEro-
CPEACTBEHHO OKa3bIBAIOIIMM YCIYTrd, HEOOXOJAMMO OPUEHTHPOBATHCS HA COLM-
albHble MOTPEOHOCTH H OCOOEHHOCTH COLMAIbHO-OBITOBBIX OMPAaHMYEHUH HHBA-
JIAJI0B, BO3HUKAIOLIMX B pesyipbrare 3a0ojeBaHus. [ 1aBHbIA NPUHLMII OKa3aHMs
[IOMOLIM - HE HaBPEAWTb B Pe3yIbTaTe HEIMPEeLyCMOTPEHHbIX PUCKOB M 00CTOs-
TEJIBCTB.

CoTpyIHHKH, HEMOCPEACTBEHHO OCYILECTBIsIOLME paboTy ¢ HHBAIMJaMH,
JIOJKHBI TIPOXOAUTb HHCTPYKTaK MO 00ecrevyeHHIo J0CTYITHOCTH A HHBAIHUA0B
yCayr U 00beKTOB, Ha KOTOPBIX OHH NMPEeAOCTaBIAIOTCS, NpH NpuéMe Ha padoTy B
yupekJeHHH, [IPH NepeBojie Ha JpPYyrylo JOJKHOCTh, a TaKke HeoOXOAMMO Mpo-
XOJUTb [TOBTOPHBIH HHCTPYKTAX OJIMH pa3 B IO/,

OTHOCUTECH K JPYrOoMy 4YeJslOBeKy, Kak Kk cebe camMoMmy, TOYHO TaK XKe ero
yBaXkaite — M TOTJa OKa3aHWe YCIyTH B yUPeXJIeHHH U oOuieHue OyayT sddek-
THBHBIMH.

3. ConposostcoeHue uH6AIUO06 HA NPUEME € YUPEIHCOCHUU

Jlust obecriedenust JOCTyIIa HHBAJIMAOB K yCiyraMm M oObekTam, Ha KOTOPBIX
OHH MPEAOCTABIAIOTCS, COTPYAHUKY TIPH MpHEME MHBAIWIA B YUpeKACHHE HEOD-
XOAUMO:

|. PacckasaTh uHBanuay 00 apXHTEKTYPHBIX OCOOSHHOCTAX 3JaHHA  yd-
peKICHHS:

- KOJINYECTBE ITAKEH;

- OCHOBHEIX HEOOXOAMMbIX KJIMEHTY CTPYKTYPHBIX MOJPAa3/eNeHUsIX yupen-
JIeHUsl ¥ MeCTax WX PaclioioXKeHHUs B 3/]aHWUM, B KakoM kabuHete K KoMy oOpa-
TUTHCS TIO BOTIPOCAM, KOTOpBIe MOTYT BO3HUKHYTh B XOJI€ MPENOCTaB/ICHUs yCIly-
TY;

- pacrnoJioKeH1e KOMHAT F'MIHeHBl U CaHy3J10B.

2. PacckasaTh, yUMTBIBasl CTEMEHb COLMAIbHbIX OIPAHWYEHHI KIIMeHTOB, 00
OCOOEHHOCTSX OprdHM3alMKM JAOCTYIHON Cpe/bl B yYPEKIECHUH: HAJIMYHUK TMaH.1y-
COB, MHEMOCXEM, TAKTHJIbHBIX JIOPOIKEK, TOPYYHEH U TaKTH/IbHBIX METKaxX Ha HUX,
mapra u T.1. Ocoboe BHUMaHWe OOpaTHTb HAa 3HAKH, MPEAyNpeKAaloUMe 00
OMAacHOCTH: 3BYKOBBIE CHIHAlIbl TPEBOTH, CBETOBBbIC Tab/0, 00YUHTL DKCTPEHHOMH
IBaKyalny, Handosee ObICTPbIM K 6e30macHbIM ¢rnocobam BLIXOAa U3 3JaHHUsL.

3. IIpoBecTH dKCKYPCHIO 0 YUPEXKIEHHIO ¢ KIHEHTOM, 0OpaTHB ero BHUMa-
HHE Ha PacIoJIOKeHHe CAHUTAPHBIX KOMHAT, TeCTHHUIL, MECT A OTAbIXa (KOMHATEI
IUIA penakcallui, 3ana, doile, 3enéHoro yroika u T.4.). [lpu neodbxoaumocru 00-
paTUTh BHUMaHHE Ha MEXaHH3MBl OTKPBIBAHUA-3AKPBIBAHUS JIBEPEH, CAHUTAPHBIX
npubopoB, OOYYHTH MEXAHW3MY MX OTKpbIBAHMS-3aKPbIBAHMS, OKA3aTh KHOMKH
AKCTPEHHOTO BbI30Ba MepCcoHaa.

4. Jlng obecriedeHus: JOCTYa UHBAJIKUIOB K ycjyraM U o0beKTaMm, Ha KOTo-
pbIX OHM MPEIOCTABISAIOTCS, IPH OKA3aHUKU YCIIYI'H B YUPEXKACHUHN HEOOX0ANMO:

- 4&TKO pas3bsiCHUTH rpad)MK OKa3zaHHA YCIyrd (BbIAATb PaclUcaHHe Mepo-
NPUATHSA, 3a1IMCATH HA JIMCT BPEMsA M MECTO OKa3aHHs YCIyTH H T.J.);

- yKa3aTh MeCTO eé npoBeieHns (M0Ka3aTh HyKHbIH KaOMHET), aKLEHTHPOBaB
BHMMaHHE Ha MYTh 110 YUPeikKIeHHIO OT BX0Ja 10 KabuHera.



5. TTo3HAKOMHUTH HHBAIHAA CO BCEMH CIELHATHCTaMH, 3a/eHCTBOBAaHHBIMH B
paboTe ¢ HUM, JIHYHO, PEACTABHB MO (aMUIIMH, MMEHH M OTHECTBY CTIELMANNCTA
W MHBaJIWA ApYT Apyry. MHdopMupoBaTs, K KOMY OH J0/DKEH 00PAaTUThCS BO BCEX
clyyasX BOSHUKAIOLIUX 3aTPYAHEHWH.

6. Ilpu nmpoBejieHUH MEPONPUATHH B YUPEKIACHUH Pa3bsiCHUTD, YTO 1IPH HE-
0OXOMMMOCTH OH MOXKET BHIHTH M3 KaOuHETa, B KOTOPOM IPOBOAUTCH MEPONpPHs-
THE ¥ BEPHYTbCS CHOBA, OTCYTCTBYsl CTOJIbKO BPEMEHH, CKOJIbKO MY OyaeT HeoO-
XOAUMO.

7. Ilpu 3aBepuicHHN NpUEMA B YUPEKACHHH YTOUHHTE, OCTAIMCE Y HEro 1in
KaKHe-JIM00 BOMPOCH! HiIH OCOObLIE MOXKeTaHus.

4. Ipasura smuxkema 05 AUY C PASHHIMU PACCHIPOUCMEAMU Qynkyui
op2anuzmMa

Ipasura smuxkema npu odwenuu c UHEAAUOAMU, UCRLIMBIEAIOULUMU
MpyOHOCMU RPU NEPEOCUIHCEHUU:
[ToMHMTE, YTO WHBAJIKAHAS KOJISICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO 4elo-
Bexa. He o0siokauuBaiiTecs Ha Hee M He Toikalire. Hauath xaTWTh KOISCKY Oe3
coryacusi MHBAINAA — TO XK€ caMoe, YTO CXBAaTHTh W MOHECTH 4esloBeKa Oe3 ero
pa3pelleHus.
Bcernia cripanivBaidTe, Hy»KHa JIH MOMOLLb, [PEXKIE 4€M OKasaTb €€ MHBAIAAM,
WCTIBITHIBAIOLIMM TPYAHOCTb [PH [EPEABHKEHUH, W Tpe/UlaranTe MOMOILb, €CJiH
HYKHO OTKPbITb TAKEIYIO ABEPb MK MPOHTH M0 KOBPY C JVIHHHBIM BOPCOM.
Ecam Balie mpejuioykeHHe O MOMOLUH MPHHSTO, CHPOCHTE, YTO HYKHO Je/1aTk, U
YETKO CJCAYHTE HHCTPYKIHSM.
Eciu Bac MONPOCHIM MOMOYb MHBAJIKJLY, [TEpe/IBUTAl0IIeMyCs Ha KOIACKe, CHata-
na karute eé MemtenHo. Komscka ObICTpO HAOMPaeT CKOPOCTh, H HEOXKHAaHHbIN
TOJIYOK MOYKET MPHUBECTH K MOTEPE PABHOBECHS.
Bcerga AuuyHO yOekaalTech B JOCTYNHOCTH MeCT, TA€ 3arjaHHpOBaHbl Mepo-
NpUATHS. 3apaHee MOMHTEPECYHTeCh, Kakue MOrYT BOSHHKHYTD nmpoOsieMbl  HIIA
Gapbepbl ¥ KaK ¥X MOKHO YCTPAHHTb.
He Haso XJI0MATh 4eJ0BeKa, HaXOAALIerocsi B MHBAJIMAHON KOJISCKe, M0 CIUHE WK
1o IJievy.
Eciti BO3MOYXHO, PACTIONIOKATECH TAK, YTOOBI BALIH JIHLA ObLIM HA OTHOM YPOBHE.
Us6eraiite 10J10%eHUsI, MPH KOTOPOM BalleMy COOECEIHHKY HYIKHO 3alpPOKH/bI-
BaTh roJIOBY.
EC/u cyLIecTBYIOT apxXUTEKTYpHble Oapbepbl, MPeAYNPEATE O HHUX, 4TOOBI Helo-
BEK MMeJ BO3MOKHOCTb [I[PUHUMATD PELICHMA 3apaHee.
[ToMHHTE, 4TO, KaK [PaBuiio, y JIOJIeH, HMEIOUHX TPYAHOCTH MPH NEPEABUKXEHHH,
HET MPOBJIEM CO 3PEHHEM, CITYXOM H NOHUMAHHEM.
He aymaiite, 4To He0GXOAMMOCTh TMOJIL30BATECH MHBAJIMIHON KOJIACKOH — 2TO
Tparemus. OTo cnocod ¢BOOOAHOrO (eC/IM HET apXMTCKTypPHbIX Gapbepos) mepe-
nBykenns. ECTb JIFOMH, MOJB3YIOLMECs MHBAIMIHOH KOJNsACKOH, KOTOpbIE HE yT-
paThiK CrOoCOOHOCTH XOAMTH M MOIYT TEPEJBHraThesi ¢ TMOMOLILIO KOCTBLIIeH,



TPOCTH H T.II. Kossicku oHun MCITOJB3YIOT Ajid TOTO, 4TOObI SKOHOMUTE CHIIbI U Obl-
CTpee IepeaiBUldThCS.

Ipasuwia ymuxkema npu 0OEHUU C UHEATUOAMU, UMEIOU{UMU HAPYHIEHUE
IpeHue uiu HEIPAYUMU
Oxka3piBasi CBOIO IOMOILLbL HE3pSUeMy Ue/IOBeKYy, HAmNpap/siTe ero, He CTHCKUBAs
ero pyky, UIMTe TaK, Kak Bbl 00bIYHO xojuTe. He Hy)XHO XBaraTh CIENoro 4elo-
BEKa ¥ TalllUTh ero 3a coOoM.
OnUUINTE KPaTKO, € Bbl Haxoautech. [lpeaynpexaaite 0 MpenaTCTBUAX: CTY-
MeHsix, Jykax, sMax, HU3KUX [IPUTOJIOKax, TpyOax u T.Il.
Ucnonb3yite, €cid TO YMECTHO, 3HAKOMbIE ()pasbl, XapakTepusylollde LBeT,
paccTosiHUe, OKPYXKAIOLLylo 00cTaHOBKY. Jlenurech IMOLMOHATIBHBIM BO3ICHCT-
BUEM OT YBHJIEHHOTO.
OGpatuaiitech ¢ c06aKamMU-IIOBOABIPSIMM HE Tak, Kak ¢ OObIYHBIMH AOMAlLHUMH
JKUBOTHBIMH.
He xomanayiite, He TporaiTe U He UrpakTe ¢ COOaKOMU-MTOBOIBIPEM.
Ecnu Bbl coOupaeTech YMTATh He3psuyeMy YesIOBEKY, CHavaja MpeAylpeanTe ero
00 3ToM. ['oBOpHTE OOBIYHBIM I'OJIOCOM.
EcJIi 5TO BaXKHOE THUCHMO WM JIOKYMEHT, HE HY/KHO i yOeIUTeJbHOCTH /1aBaTh
ero norporars. Ilpy 3TOM He 3aMeHsHTE YTCHWE MEPECKa3’OM, HE MpPOITyCKakTe
uH(popMaLuio, eciii Bac 06 sToM He nonpocsT. Korjaa He3psiunii 4eJloBeK 10JDKeH
MOAINNCATE JIOKYMEHT, NPOYMTaiiTe ero 00s3aTebHO MOJHOCTHIO0. MHBAIUAHOCTD
He OCBOBOXKIAeT CIIeroro YenoBeka OT OTBETCTBEHHOCTH, 00YCIIOBICHHOH 3aKo-
HO/IaTeJIbCTBOM.
Bceera obpalaitech HENOCPEACTBEHHO K Y€/I0BEKY, [jake eC/IH OH BAC He BHIMT,
a He K ero 3pAYeMy CONpPOBOKAAIOMLIEMY.
Beerna maspiBaiiTe cebst M TpeAcTaBisiiTe Apyrux cobecejHMKOB, a TaKXKe OC-
TAILHBIX IPUCYTCTRYIONMX. ECIIN Bbl XOTHTE TOKATh PYKY, CKAKHTE 00 3TOM.
Korza BBl NpejularaeTe He3psyeMy HeJOBeKy CecTb, HE ycakuBalTe €ro, a Ha-
MpaBbTE €0 PyKy Ha CHMHKY CTyla HJK NOAIOKOTHUK. He BoauTe Mo noBepXHO-
CTH €0 PyKy, a JAaiiTe eMy BO3MOKHOCTb CBOOOAHO MOTPOraTh MpesiMer. Ecam Bac
MOTNPOCHJIH [IOMOHb B3SATh KaKOW-TO MPeJMET, He ClIefyeT TAHYTh KUCTh CJIeNOro K
npeaMety u Oparh ero pyKou 3TOT MpejMer.
Korza Bbl ODlIaeTech ¢ IPYNION HE3PAYMX JIojeid, He 3albiBaiiTe Ka/blH pas
Ha3bIBATh TOr0, K KOMY Bbl 0OpaLlaeTech.
He sacrasnsiite Bawiero cobeceHuKka o0OpaliaThes B MyCTOTY: €CJIM Bbl ME€peMe-
LAaeTECh, NPeAYyNpPeHTe ero 00 IToM.
BriosiHe J0MyCTUMO YHOTPeOsThE CIOBO «CcMOTpeTh». Jlis He3pauero veaoBeka
3TO 03HAYAET «BUJETh PyKaMK», OCA3aTh.
M36eraiite pacrubiBYATBIX OMpPEAEIEHUH W MHCTPYKLHMH, KOTOPbIE O00OBIYHO CO-
llpUBO}KJJ,d}O'l'Cﬂ HKeCTaMH, Bblpa}KCHHﬁ Bpoac «CTakan HaAXogMUTCs rae-To TaM Ha
crosey. Ctapaiirech ObiTh TOUHBIMM: «CTaKaH mocepesnHe CTomay.
Eciid BbI 3aMeTUIM, YTO HE3pSUUil YeqoBeK COMJICS ¢ MaplipyTa, He yIipasJsiire
ero JABHKEHWEM HA PACCTOSHHH, MOJOMANTE H [OMOruTe BoIOPaThCs Ha HYKHbIH
My Th.



OxasbiBas MOMOLIL He3psiueMy, JABUraiirech He TOPONSICh, M TIPU CITyCKe WIIH
NobeMe 1o CTYMEeHbKaM Be/IMTe He3pAUero neprneHIuKyIapHo K HuM. He nenante
PBIBKOB, Pe3KHX [BHKEHHH, MPEAYNPEKIANTe O NPENsTCTBUX.

IIpasuia ymuKema npu odMeHUU ¢ UHEANUOAMU, UMCHOUUMU HAPYHIEHUE
cayxa:
PasroBapuBas ¢ 4eJl0BEKOM, Y KOTOPOro IUIOXOH CJIyX, CMOTPHTE NPAMO Ha HETo.
He 3aremMHsiiTe CBO€ JMLO M HE 3aropaXxuBanTe ero pykamu, BOJIOCAMM WM Ka-
KUMK-TO npeameramu. Bawu cobeceqHUK 10/1KeH HMETb BO3MOKHOCTD CJICAHTD 34
BbIPa/KCHHEM BallIeTo JIKLIA.
CylmiecTByeT HECKOILKO THIIOB M cTereHel riyXoTel. COOTBETCTBEHHO, CyMIECT-
ByeT MHOI'O Crioco0oB OOIIEHNS ¢ MIObMH, KOTOPbIE T7I0X0 CJbILIAT. ECIn Bbl HE
3HAeTe, KaKo MpeArno4YecTb, CIIPOCUTE Y HUX.
HekoTopble JIFJW MOTYT CllblllaTh, HO BOCIPHHAMAIOT OT/JC/IbHBIC 3BYKH HEMpa-
BHJIBHO. B 3TOM ciTyuae rosopure Gosiee FPOMKO H 4€TKO, MOAGHpas MOAX0As MM
ypoBeHb. B pyrom cilydae moHanoOMTCs JIMIIB CHU3UTh BBICOTY IONIOCA, TAK KAk
yeJIOBEK YTPaTHI COCOOHOCTh BOCIIPDHHUMATh BBICOKHE YaCTOThI.
YtoObl MpUBIEYL BHHMAHUE YEJI0BEKa, KOTOPbIH IJI0X0 CJABILINT, HA30BATE €0 10
uMeHu. Eciii 0TBETa HET, MOKHO CJIerKa TPOHYTh YeJ0BeKa MM XKe [1oMaxaTh py-
KOH.
['oBopuTe sicHO W poBHO. He Hy»XHO M3nMlIHE NMOAYEPKUBATH YTO-TO. Kpuuars,
0COOEHHO B yXO, TOXKE He HAMO.
Ecau Bac mpocsiT MOBTOPUTH 4TO-TO, MOnpolyiTe nepedpasnpoBaTh CBOE MPe/-
Joxkenue. MCroiap3yuTe XeCTbl.
Y6emuTech, 4T0 Bac noHsAM. He cTecHANTECh CIIPOCHTD, MOHsI JIH Bac cobece]-
HHK.
Ecau Bel cooblaere MH(GOPMALIMIO, KOTOpasi BKIIOYaeT B ceds HOMEp, TeXHUUe-
CKUil MIM JIPYro# CIOXHBIM TEPMUH, aJpec, HalMIIUTE ee, COOOLIHUTE Mo (bakcy
WK SJIEKTPOHHO# TTouTe, iU JTIO0BIM JAPYHM ClI0coGoM, HO TaK, 4To0bl OHa Oblia
TOYHO [OHSATA.
Ecnm CyLIECTBYIOT TPYAHOCTH NpPH YCTHOM OOLUEHHH, CIpOCHUTe, He Oyner nu
IpoLle NepenHChiBaTLCS.
He 3a6biBaiiTe 0 cpee, KoTopas Bac OKpyxkaeT. B 00/1bIINX WM MHOIOJIFOAHbIX
MOMELLEHHAX TPYAHO OOIIATLCS C JIHOAbMH, KOTOpble MJOX0 cibliuar. fpkoe
COJIHLIE WM TEHb TOXKe MOTyT ObITh Dapbepami.
OueHb 4acTo FIIyXHe JTI0jH HCTIONb3YIOT sA3bIK XKecToB. Eciu Bbl 0bLiaeTech uepes
nepeBojuMKa, He 3a0y/bTe, UTO 0OpallaThCs HANO HEMOCPE/ICTBEHHO K cobecen-
HHUKY, @ He K IIePEeBOIUHUKY .
He Bce JTI0IH, KOTOPBIE II0XO CJBILIAT, MOIYT YMTaTh 110 rybam. Bam mydiue see-
ro CIPOCHTHL 00 3TOM MpH NepBoit Berpede. Ecu Baw codeceHHK o0najaer dTUM
HABBIKOM, HYKHO cOOJIIOAATh HECKOJIbKO Ba)KHLIX rnpasuil. [loMuuTe, 410 TONLKO
TpH U3 JeCATH CJIOB XOpo1uo I[MPOYHTHLIBAOTCA.
Hy’KHO cMOTpeTh B JIH1I0 COOECeIHUKY U I'OBOPHUTb ACHO H MCUICHHO, HUCIIOJb30-
BAaTh IMPOCThIE (pasbl ¥ U30EraTh HECYLIECTBEHHbBIX C/I0B.



Hy}KHO UCI10J1b30BaTh BbIPA/KCHHC JHULQa, KecThbl, TeJI0ABAKEeHHS, eClIh XOTUTE
[NOA4YEPKHYTh WJIH MPOsACHHUTD CMBICJT CKa3aHHOTI'O.

Ipaguna smurema npu 0OWEHUU ¢ UHEATUOAM U, UMEIOULUMU 3A0CPIHCKY 6
pazeumuu U nPOOIEMbl 0OU(CHUA, YMCMEGENHbIC HapyWieHun:
Vcrionip3yiiTe J0CTYIIHbLA A3bIK, BbIpaKaiTeCh TOMHO U IO CyTH A¢JIa.
VsGeraiiTe cJOBECHBIX LITAMIIOB M OOpasHBIX BBIPAKEHNH, €C/IM TOABKO Bbl HE
yBepeHbl B TOM, 4TO Balll cobece ITHUK C HUMH 3HAKOM.
He rosopute cBbicoka. He symaiTe, 4TO Bac He MONMYT.
Unpopmupys 00 yciiyrax, KOTOpbIC MOKET NOTyHHTL KITHEHT, paccKasbiBaiiTe BCe
«TI0 maramy. Jlaiite paleMy coOGeceJHHKY BO3MOKHOCTL OCMBICIINTD KaXIbli mar
flociie Toro, Kak Bbl HHPOPMHUPOBAIIHN €ro.
WexonuTe U3 TOro, 4TO B3POCIIbIA 4eJI0BEK C 3a/IePXKKOI B pasBUTHH HMECT Orpe-
NleNéHHBLH OTbIT, KaK 1 JIF000H ApyTroi B3POCI/IbIA YETIOBCK.
Eciy He0OXOMHMMO, HCI10JIb3YHTE HIUIIOCTPALIMA HJIH ¢ororpapuu. byapre rotosbl
[OBTOPUTH HECKOJIBKO pa3. He caBaiiTech, €Cili Bac ¢ NEpBOro pasd He [OHSJIH.
OGpatiairech ¢ 1eIOBEKOM C npobiemaMi pa3BUTHSA TOYHO TaK K€, KAK Bbl Obl
oGpaluanuce ¢ modeiM Apyrum. B Hecee 00CYKAANTE Te K€ TeMbl, KAKHC BbI 00-
cy’aere ¢ APYrMMH 0JbMU. Hanpumep, 11abl Ha BbIXOAHDIC, OTITYCK, IOTO/LY,
nocneHue coObITHsL.
OGpatuaiTech HEMOCPEACTBEHHO K cobeceHUKY, @ He K €ro CONPOBOKAAIOLIEMY.
[ToMHHTe, 4TO JIOAK C 3aJePiKKOW B pa3sBUTHH 1eecrnoco0Hbl U MOI'YT MOJAINMCHI-
BaTh JOKYMEHTBI, KOHTPAKThl, F0OJ0COBATh, JaBarb COIJIACHC Ha MEAHLMHCKYIO
MOMOLIb H T.A.

Ipaswia rmurema npu odwenuu ¢ UHBAIUOAMU, UMEIOMUMU NCUXUYE-
CKUe HapyweHus:

[MeuxuyecKkue HapyweHust — He TO JXe camoc, 4To rpoGeMBl ¢ 3a/1ePIKKOH B
pasBuThK. JIIOJH C [CUXMYECKAMH npobiemMaMH MOTYT HCTIBITEIBATE 3MOIUO-
HaJlbHbIE PACCTPONCTBA WM 3aMELLATesIbCTBO, OCIOKHSIOUIME NX FKU3HD. Y HUX
cBOM 0COOBINA U U3MEHUMBBIA B3IJIS]L HA MUP.

He Hajo aymarh, 4TO MO C MNCHXMYECKHMH HapYLUICHHAMH 00s13aTEIBHO HYXK-
AloTCs B AONOIHHTEIBHOM MOMOLLH U CHELHAIbHOM 00T HHH.

OG6paluaiiTech ¢ JIHOAbMH ¢ NCHXUIECKUMH HAPYUICHHAMH Kak ¢ JTAIHOCTAMH. He
HY)KHO JieJ1aTh MPE@XK/eBPeMEHHBIX BbIBOJIOB HA OCHOBAHMHM OMlbITA o01LeH s C
JPYTHMH JIIOJBMH C TAKOH ke (pOPMOI HHBAJIMIAHOCTH.

He ciemyeT JyMaTb, YTO JIOAH C NCUXHYECKHMH HApyLICHUAMH fonee Apyrux
CKIIOHHBL K HacHmmio. 1o Mud. Ecan bl ApysKenro0ubl, oHn OyayT 4yBCTBOBATH
ce0s CIIOKOHHO.

HebepHo, 4TO JIOJH ¢ NCHXHYECKUMHU HAPYLICHUSIMU UMEIOT npoOaeMBbl B MOHH-
MAHMU WK HIDKe M0 YPOBHIO HHTENeKTa, YeM 00JIbIIMHCTBO JIo/eH.

Ecnu desioBeK, MMEIOMUI MCUXMYECKUE HApyLICHHs, PaccTpOCH, CIPOCHTE €ro
CIIOKOMHO, YTO Bbl MOKETE C/ieaTh, 4TOObI MOMOYb eMYy.

He roBopUTE PE3KO C UeI0BEKOM, HMEIOLLUM NCUXHUECKHE HAPYLICHHH, TaKE ecu
y Bac eCThb AJis 3TOr0 OCHOBAHUS.



[Ipasuna muKema hpu obugenun ¢ UHBAAUOOM, UCHLIMbIGAIOU(UM 3=
mpyOHeHUA 6 pevu:
He urHopupyiiTe ntozieit, KOTOPBIM TPYIHO FOBOPHTb, OTOMY YTO MOHATH UX — B
BAILIMX MHTEpecax.
He mepeGrBaiTe U HE [OMpaBIIAHTE HeI0BeKa, KOTOpbIH HCIBITHIBACT TPYAHOCTH B
peun. HaunHalite roBOpPUTE TOJIBKO torna, Koraa yOeJHTeCh, YTO OH YIKE 3aKOH-
4MJ1 CBOKO MbICIIb.
He mpiTaiiTech YCKOPUTb Pa3roBop. by/abre roTosbl K TOMY, YTO PasroBop ¢ 4eJso-
BEKOM C 3aTpYIHEHHOMN peublo 3aiMeT y BAC Gonblie BpeMeHn. Ecin Bbl CIICILIATE,
Jydlle, HW3BUHUBLUKCH, 10TOBOPHTLCS 006 0OLIeHNH B JIPYroe BpeMs.
CMOTpUTE B JIHLO COOCCEAHUKY, MojlePKNBaiiTe BU3YalbHbIH KOHTAKT. Otpaiite
31Ol Gecene Bce Balle BHUMaHHKE.
He aymaiite, uTo 3aTPYIHEHUS B peHn — [oKasaTe/b HU3KOro yPOBHSI MHTEJICKTA
yesioBeKa.
CrapaiiTech 3a1aBarh BONPOCHI, KOTOPLIC TpebyloT KOPOTKMX OTBETOB MM KMBKA.
He npHTBOpANTECH, EC/IH Bbl HE TOHSIIN, YTO Bam ckasanu. He ctecnsidrech nepe-
cnipocuTs. Ecnn BaM CHOBA HE YAaJlOCh NOHATD, [OMPOCHTE MPOU3HECTH CJIOBO B
Bosee MeUIEHHOM TeMIle, BO3MOKHO, 1O OyKBam.
He 3aG5BaliTe, 4TO YETOBEKY ¢ HAPYLICHHOH PEUbIO0 TOXE HYKHO BbicKazarbes. He
riepebupanTe €ro U HE nopasisiite. He Toponute roBOpALICTo.
Ecau y Bac BO3HUKAKOT npobieMbl B OOILICHUH, CIPOCHTE, HE XOueT JIM Baul code-
CeIHUK UCTIONB30BATE APYTO# Croco0 — HANuUCaTh, HANCHATATL:




[Tpunoxenne 2 k npukazsy MAOY COLL N4
ot 19.08.2020r. Ne 01-06/313/1

[MOPSITIOK
NPe10CTABACHHS YCIYT HHBAIHIAM
B nomewiennn MAOY "Cpeanss o0meodpasoBareabHas mwKoJa Ned"

1. Bo3amoxHOCTE GecripensTCcTBeHHOr0 BXO/Ja B NOMELUEHHs Y4peKIACHHs M
BbIX0/1a U3 HUX.

2. CoumasibHble YCIYrH WHBAJKIAM MPEJOCTaBISIOTCS HA MEPBOM 3Taxe yu-
PEKACHHUA.

3. BO3MOMKHOCTb CaMOCTOATEIBHOTO NEPEABHKEHHS 110 TEPPUTOPUH YUPEK-
JACHMS B LEJIAX JOCTYNa K MECTy NPeAOCTaBIeHHs YCIYyTH, B TOM YHCIEC ¢ [OMO-
IBIO PabOTHHKOB YYpek/IeHWs, TNpPeIOCTABISIOUMX YCIYIH, ACCHCTHUBHBIX U
BCIIOMOTraTe/IbHBIX TEXHOIOTHH.

4. ConpoBok/ieHHe MHBAIMAOB, MUMEIOLIMUX CTOMKHME HapylleHus (yHKLNW
3peHHA, H BO3MOXKHOCTB CaMOCTOSATEIBHOIO MEPEABUKEHUA 110 TEPPUTOPUH Yu-
PeXAeHus.

5.Hajexauiee pazmeliende Hocurtenell uHpopMaluu, HeoOXOAMMON as
obecrieueHns OeCrpenaTCTBEHHOrO J0CTYIa WHBAIHIOB K YUPEKICHHUIO H YCIy-
raMm, ¢ y4eTOM OIDAaHMYCHUHM MX JKHU3HEJEATEIIbHOCTH, B TOM YUC/Ie AyOIIHpOBaHHE
HeOOXONHMOMH /1 MOTy4eHHs YCIyrH 3BYKOBOW M 3pUTENbHON MHpOpMALMH, a
TaK)XKe HaIAIlMCeH, 3HAKOB U HHOM TEKCTOBOH M rpaduueckoil MHPOPMALMH 3HAKA-
MH, BBITIOJIHEHHBIMU pesibe(hHO-ToUeuHbIM mpudTOoM bpaitis u Ha KoHTpacTHOM
(hoHe.

6. Apnantaumns ouunanbHOIO caira MAQOY coll No4,
[PeIOCTABIAIOIEro yCIyrd B chepe coUMHanbHOro OOCHYyKABaHWUA, AJA JIUL C
HapylLLleHHeM 3peHust (Ca1aboBUAS X ).



