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IOJIO)KEHHUE —
0 NOpsi/IKe PAacCMOTPEeHHs 00paleHuil rpaxIan
B MYHHIHNAJILHOM aBTOHOMHOM 0011€00pa30BaTe/ IbHOM y4YpeKIeHHH
«Cpennsisi 00meodpazoBaTesbHas mKosa Ne 4»

1. O6mue nosoxkeHus

1.1. Hacrosimee Ilosnoxenue onpezensieT MOpsyioK yueTa, perucTpaliy, pacCMOTpEeHHUs |
pasperienus oOpaienuit rpaxnan 8 MAOY «COII Ne 4y (nanee - YupexJieHue), a TakiKe KOH-
TPOJIb 3@ UX UCTIOJTHEHHEM.

1.2. Perynupyromee neiicteue [lonokenus pacmpocTpassercs Ha oOpalleHus, MoJIyyeH-
HBIC B IACHMEHHOH MIIM YCTHOH (OpMe Ha JTMYHOM IpUEME AMPEKTOPOM YUPEekICHHUS, 10 M0Y-
T€, TeNe(OHy, JNEKTPOHHO! II0YTe M UHBIMH HH(MOPMALIMOHHBIMU CHCTEMAMH OOIIErO MOJb30-
BaHMSI.

1.3. Paccmotpenne obparennii rpaxaan 8 OO perilaMeHTHPYETCs CIeAYIOIIMMH HOpMa-
TUBHBIMH IIPAaBOBBIMHU aKTAMH:

- Koncrurynueii Poccniickoii ®enepanueii;

- QezepabHbIM 3aK0HOM 0T 29.12.2012 Ne 273-®3 «O6 obpasosanunu B Poccuiickoii de-
JIEpaLuny;

- ®enepanbabM 3ak0HOM 0T 02.05.2006 Ne 59-®3 (pex. ot 27.12.2018) «O NopsiJIKe pac-
cMoTpeHHs oOpatienuit rpaxkian Poccniickoii denepannmy;

- @enepanbhbM 3aK0HOM Poccniickoit @esepannu ot 27.07.2006 No 149-d3 «O6 uHpop-
MalnH, HHYOPMAIMOHHBIX TEXHOIOTHSX H O 3aIuTe HHPOPMALIHAY;

- DenepasibibM 3aKk0HOM PD o1 27.07.2006 Ne 152-B3 «O mepcoHANbHBIX AAHHBIX.

1.4. OcHOBHBIE TEPMUHBI, HCTIOJIB3yeMble B [TonoxeHn#:

Obpamenne rpamaannna (nanee - OGpallenue) - HalpaBieHHOE B YupexaeHue Hiu
KOHKPETHOMY JOJDKHOCTHOMY JIMIly, B ITHCbMEHHOH (opme uik B popMe JIEKTPOHHOIO JIOKY-
MEHTa, IPC/UIOKEHHUE, 3asBJICHUE WK XKall00a, a TakKe yCTHOe oOpallleHne rpak/1aHuHa.

IIpennoxenne - pekOMEHAMS IPAXKIAHAHA 110 COBEPIICHCTBOBAHMIO JEATEIBHOCTH V-
PEXKICHUSI.

3asiBienne - npockba rpaiaHMHA O CONEHCTBUM B PealH3aliy ero KOHCTHTYILIMOHHBIX
IpaB ¥ cBOOOJ MM KOHCTHTYIMOHHBIX NPAB U CBOOOJ APYIHX JIHIL, TGO COOOIIEHHE O Hapy-
IICHHH 3aKOHOB W MHBIX HOPMAaTHBHBIX MIPABOBBIX aKTOB, HEJIOCTATKAX B paboTe YupexkaeHus u
JOJDKHOCTHBIX JIUILL, JTHOO KPUTHKA JESATEIILHOCTH YUPEKICHHS U JOJHKHOCTHBIX JIUIL.

Kaso6a - npocsba rpaxkiaHiHa 0 BOCCTAHOBJICHUH WJIH 3allUTE €10 HapyLIEHHBIX TpaB,
CBOOO/I MJIM 3aKOHHBIX HHTEPECOB JIMOO TPaB, CBOOOI HIIH 3aKOHHBIX HUHTEPECOB APYTHX JIHIL.



1.5. CBesienus 0 MecTe HaXOXKACHHUS YUPeKICHHs, MOYTOBOM ajpece JUls HarlpaBJIeHHsI
oOpaleHui, 0 TeleOHHBIX HOMEPAX H aJipece dJIEKTPOHHOM MOUTHI ISl HanpaBiieHus oOpalie-
HUH; HHPOPMAIIUS O JIMYHOM IPHEME TPAXKAaH JHUPEKTOPOM, €r0 3aMECTUTENSIMU Pa3MEIaroTCs
Ha HWHOOPMAIMOHHOM CTEeHAE M O(UIMaIbHOM caiiTe YupexJeHus B HH(YOPMAIMOHHO-
TeJIEKOMMYHHKAIIMOHHOM ceTu «IHTepHeT».

1.6. ObOpaiueHus rpaxiad MOTYT ObITh HallpaBJICHBI:

 mnoutoit Poccun no anpecy: 624600, Cepanosckas 0071, . Ananaesck, yi. ®pynse. 42

* 3JIEKTPOHHOM mouToii 1o aapecy: 4shcola@rambler.ru

* uepe3 opULHATBHBIN calT MIKOJIBI 110 (hopMe 0OpaTHO# cBsA3u «ObOpaleHne K pyKoBO-
mutemo OO» no anpecy: https://4sheola.ru/?q=main/contakt

* 1o tenedonam: +7 (34346) 2 68 20 (nmpreMHas).

1.7. Bee oOpalenus rpax/iad, HOCTYNAIONIHE B YUpeKICHHE, MOJIeKAT 00s3aTeIbHOMY
PacCMOTPEHHIO.

1.8. Orka3 B npueme oOpamieHHid, pacCMOTPEHHE KOTOPBIX BXOJUT B KOMIIETECHIHIO Yu-
PEeX/IeHUs], HEJOYCTHM.

2. [IlpaBa rpaxiaaH u 00SI3aHHOCTH /IOJKHOCTHBIX JIHIL YYPeK/IeHHs IPH PACCMOT-
peHHHu odpameHui

2.1. Ilpu paccmoTpennu oOpaleHus rpakJaHHH UMEEeT MPaBo:

2.1.1. TlpeacraBnsiTh JONOJIHUTENBHBIE JOKYMEHTBI W MarepHalibl JuOO oOpamarbes ¢
npocb0oi 00 X HCTPeOOBaHUH, B TOM YHCIIE B JJICKTPOHHOU (opMme.

2.1.2. 3HaKOMHUTBCS C NOKYMEHTAMH U MaTepHalaMH, KacatOUIMMHCS PacCMOTPEHHs 00-
palleHHs], €CJIM OTO HE 3aTparuBacT IpaBa, CBOOOIbI U 3aKOHHBIE HHTEPECHI PYTUX JIUI[ U, €CITH
B YKa3aHHBIX JOKYMEHTaX M MaTepHagax He COJEepIKaTcs CBEICHHS, COCTABIISIONIHE IOCYIapCT-
BEHHYIO HJIM HHYIO OXpaHseMYIo (elepaibHbIM 3aKOHOM TaiiHy.

2.1.3. Ilomy4aTh NMCHMEHHBIH OTBET IO CYIIECTBY IOCTABJIEHHBIX B OOpAIEHHH BOIPO-
COB, YBEJIOMJIEHHE O Iepeajipecallii MHCbMEHHOTO 00palleHusl B TOCY1apCTBEHHBIH OpraH, op-
raH MECTHOI'O CaMOYIPaBJICHHs WM JOJDKHOCTHOMY JIMILY, B KOMIICTCHIIUIO KOTOPBLIX BXOIHUT
pEelIeHHE TIOCTABJICHHBIX B 00PAIIIEHUH BOIIPOCOB.

2.1.4. OGpamarbes ¢ xkano00i Ha MPUHATOE 110 OOPAIIEHHIO PELIEHHe WM Ha JIeHCTBHE
(Oe3neicTBHE) B CBA3M C PaCCMOTPEHHEM OOpAIlleHHUs B a[MUHUCTPATHBHOM M (HIIH) Cy1e0HOM
MOPSIJIKE B COOTBETCTBHH € 3aKOHOAaTeIbcTBOM Poccuiickoi Meneparuu.

2.1.5. OOpamarscs ¢ 3asiBJICHHEM O IPEKPAICHHH PACCMOTPEHHS OOpaIEHH .

2.2. JIOJDKHOCTHBIE JTHIIA Y UpeKICHUSI:

2.2.1. OOGecneunBaroT 00BEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTpPEHHE 00-
paleHHi IpaX/iaH, B Cllydyae HEOOXOAUMOCTH - C y4acTHeM Ipaxk[aH, HalpaBUBIIMX oOparie-
HUSL.

2.2.2. 3anpammBaroT, B TOM 4YHCJIE B JIEKTPOHHOH (hopme, HEOOXOAUMBIE JUIsi pACCMOT-
peHust OOpaleHui JOKYMEHTBI U MaTepHalbl B IPYTHX FOCYIapCTBEHHBIX OpraHax, opranax me-
CTHOTO CaMOYTIPABIICHUS M Y WHBIX JOJDKHOCTHBIX JIMI[, 32 UCKITFOUYCHHEM CY/IOB, OPraHOB J03-
HAHMs U OPraHoB NPeIBAPUTEIILHOTO CIIECACTBHUS.

2.2.3. TIpuHUMAIOT MepBbl, HAIPAaBJICHHbIC HA BOCCTAHOBJICHUE WIIM 3aLIUTY HApPYIIEHHBIX
1paB, CBOOO U 3aKOHHBIX HHTEPECOB I'PaXK/IaH.

2.2.4. JlaroT IMCHMEHHBIE OTBETBI 110 CYIIECTBY MIOCTABIEHHBIX B OOPAIIIEHHH BOIPOCOB.

2.2.5. YBeIOMIMIOT IpakJaHHHA O HANpaBJICHHH €ro OOpallleHHs Ha PacCMOTPEHHE B
JPYTO# rOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIPABJICHHsI WK HHOMY JIOJDKHOCTHOMY
JIMILY B COOTBETCTBHH C UX KOMIICTCHIIHEH.



2.3. Kon}uneHIHAIbHBIC CBEICHHS, CTABLIIAE H3BECTHBIMH JIOJKHOCTHBIM JIMIIAM pH
PacCMOTPEeHHHU 00pAleHUH IPaX/IaH, He MOTYT OBITh HCIIOJIB30BAHBI BO BPEJI 3TUM IPaXIaHaM,
B TOM YHUCJI€, €CJIM OHU MOTYT TIOBJI€Yb YIIEMIICHUE YECTH H JOCTOUHCTBA MPaK/aH.

2.4. OcHOBHBIMH TPeOOBAHUAMH K KQUeCTBY PACCMOTPEHHUs 0OpAIeHHT SIBIISIOTCS :
- IOCTOBEPHOCTH MPEJIOCTABIIACMON 3assBUTENSAM HH(POPMAIUKM O XOJe paccMOTpeHHs obparie-
HUSL;
- YETKOCTh B U3JIOKEHUH HHPOPMAIIUH;
- OJIHOTA HH(YOPMUPOBAHHS 3AsBUTENICH O XO/I€ PACCMOTPEHHS OOPAILCHHSE;
- YAOOCTBO M JOCTYIHOCTb MOJNyYeHHS HHYOPMALHMH 3aABUTEISAMH O HOPSIKE paccMOTpeHus!
oOpalleHui.

2.5. TpeGoBauus, yuuTBIBAIONIHE OCOOEHHOCTH PaGOTHI ¢ OOPAIICHUSIMH Ipak/iaH B
JJIEKTPOHHOU (opme:
- obecrieyeHne BO3MOKHOCTH TOTYYEHHUs 3asSBUTENAMH HHYOPMALIHH O pabote ¢ oOpatieHHsIMU
Ha caiite YupexIeHus;
- obecrieyeHne NpU HANPABJICHAH 3asBUTEJIEM OODAIICHHS B (bopme 27IeKTPOHHOrO JTOKYMEHTa
TIPCACTABICHUS 3asBUTEIIO JJIEKTPOHHOIO COOOLIEHHUS!, TTOATBEPIKAAIOIIETO IOCTYIIEHHE 06pa-
LIEHHUS B YUpEKICHHE.

3. PaccmoTpenne nuchbMeHHBIX 06pamenuii u 06pamennii rpazkIaH, NOCTYMHBIIHX
10 3JIEKTPOHHOM MoyYTe

3.1. Iocrynatonme B YupexaeHue MUCbMEHHbBIE oOpaIleHus MPHHAMAIOTCS CEKpeTapeM
VYupexieHus.

3.2. B nensx obecneuenus 6e30macHOCTH IPH PaboTe ¢ MHCbMEHHBIMH 00palleHUsIMH OHU
NOJUIEKAT 0053aTe/IbHOMY BCKPBITHIO H IPEABAPHTENLHOMY TIPOCMOTY.

3.3. Ilpu npuemMe NHCHMEHHBIX OOpAIICHHIA:

- IPOBEPSETCS MPABHIBHOCTD aJIPECHOCTH KOPPECIIOH ICHIHH;

- BCKpBIBAIOTCS KOHBEPTHI, IPOBEPSAETCS HATMYHE B HUX JJOKYMEHTOB;

- TOCTYIHUBIIME C NHCHMOM JOKYMEHTBI IOJKAIBIBAIOTCS I10J] CKPEIIKY T10C/e TEKCTa IUChMa,
3aTeM IOJKAJIbIBAETCS] KOHBEPT.

3.4. OmmboyHO (He MO aapecy) NpPUCIAHHBIE THCHMA BO3BPAIIAIOTCS HA MOYTY HEBCKPHI-
TBIMH.

3.5. Iucemennple obpalieHns u 0OpaIIeHns: rpaKiaH, NOCTYIHUBINKE B YUpeKICHHE, pe-
THCTPUPYIOTCSI CEKPETAPEM B TEUCHHE TPEX JIHEH C MOMEHTA MX IOCTYILICHHMS.

3.6. Ilucomennble obpaiteHns u obpareHHs rpaxian, NOCTYIUBIINE B YUPEKICHHE 110
SJIEKTPOHHOH MOYTE, perucTpUpytoTcs B JKypHaie perucTpamun oopaiieHuit rpax/iad (mpuJo-
xeHnue Ne 2).

3.7. Xypuan peructpaunu obpaienuii rpax/aan BKIOYAET B ceOs CICYIOLIUE pa3/ielibl:

- TOPSJIKOBBIH HOMEP;

- JlaTa MOCTYIJIEHUs oOpalleHHus;

- ®amuius, UMs, 0TYECTBO MOJABIIETO TIPEIOKEHHE, 3asBICHHE, KaoQy;
- Kpartkoe conepxanne o npesioxenus, 3asBieHust, 5 anoobr;

- Komy u xorna nepeano uist HCronHeHHS;

- Pesynbrar obparenwus;

- Ilpumeuanue.

Ecin obpainenue KosieKTHBHOE, TO perucTpupyercs aBTOP, B aJIpeC KOTOPOTO MPOCAT Ha-
IIPaBUTh OTBET.

3.8. Ha ka)0M oOpallieHuu pocTaBisieTcsi qaTa PErUCTpallii U PETUCTPAlMOHHBIN HO-
Mep.

3.9. AnonumHble oOparnenus (oOpalieHue Iuma (rpynmel un) 6e3 ykasanus (GaMuiIn,
MMCHH, OTHYECTBA, a/peca, 1aThl, IMYHOM MONKCH) HE MOAJIEXKAT PETHCTPAIIMU M COOTBETCTBEH-
HO PacCMOTPEHMIO. AHOHUMHBIE OOpAIEHUs], COlepIKALNE CBEACHHS O FOTOBSINEMCS WIH CO-




BEPUICHHOM MPECTYIUICHUH, HE3aMe UIMTEJIbHO HANpAaBISIOTCS JUIS POBEPKH B MPABOOXPAHHU-
TEJIbHBIE OPTaHbl.

3.10. Ilpowemmue perucTpanuio 0OpaleH s IPaX/IaH B 3aBUCHMOCTH OT COJCPIKAHHUS
BOIIPOCA B TOT K€ JICHb HAIIPABJIAIOTCS JUIsl PACCMOTPEHHSI TUPEKTOPY Y UpEIKICHHSI.

3.11. OGpamieHus rpax/aH 1o BOIpocaM, He OTHOCAIMMCs K Kommnereniu OO, B Tede-
HHE 7 (CeMH) JHEH CO HA UX PETHCTPALMH IIEPECHUIAIOTCS CEKPETAPEM B COOTBETCTBYIOLIHE Op-
FaHM3alMU WK COOTBETCTBYIOUIEMY JIOJUKHOCTHOMY JIMIY, B KOMIIETEHIIHIO KOTOPBIX BXOJHT
pelIeHHe MOCTABICHHBIX B 00pAIEHHH BOIIPOCOB, C YBEJIOMIICHHEM I'PaXkIaHWHA, HANIPABHBIIIE-
ro oOpartneHue.

3.12.  OcHoBaHuS 115 OTKa3a B pACCMOTPEHUH OOpaleHHS:

- B IIMCBMCHHOM OOpallleH!H, 00paIleH!H Mo 3IeKTPOHHOM [104Te He yKa3aHbl (haMHIIHs IPax-
JIaHUHA, HAIIPABUBLIET0 00OpAIleHHE, MU aJIpec, 0 KOTOPOMY JI0JDKEH ObITh HAIIPABJICH OTBET;

- B O0pallleHHH COJEpXKATCs CBEICHHs O MOJArOTABIMBACMOM, COBEPLIAEMOM HJIH COBEPIICH-
HOM TIPOTHBOIIPABHOM JIESHUH, a TAKXKE O JIMIIE, €r0 IOJr0TaBINUBAIONIEM, COBEPLIAIONIEM HITH
coepiimBiIeM. OOpalleHue MO/UIEKUT HAIIPABICHHIO B TOCYapCTBEHHBIH OPraH B COOTBETCT-
BHU C €r0 KOMIIETEHIIHEH;

- TeKCT ITUCbMEHHOI0 00pallleHHsl He TIOJIAeTCs IIPOYTEHHMIO.

3.13.  OOGpamenue MOKeT OBITh 3aPErHCTPUPOBAHO, HO HE PACCMOTPEHO 110 CYyIIECTBY,
€CJIU:

- OOpalleHne TOro e Juua (FPYIIbI JIMII) U II0 TEM XKe OCHOBAHHSM ObLIO paHee paccCMOTPEHO U
BO BHOBb IOCTYIIHBIIEM OOpALEHUH OTCYTCTBYIOT OCHOBAHHS JUIS TIEPECMOTPA paHee NPHHSTO-
IO peLIeHHS;

- OOpAIICHHE COACPIKUT HELEH3YPHBIE JIHOO OCKOPOUTEIbHbIE BHIPAKEHHUS, YIPO3bI KU3HH, 3/10-
POBBIO M UMYIIIECTBY JOJDKHOCTHOTI'O JIMIIA, @ TAK)KE YWIEHAM €0 CEMbH.

3.14. B ciyuasx, ykasaHHbBIX B IyHKTe 3.12 HacTosilIero pasjeia, JHIIO, HalpaBUBIIIEE
oOparieHue, ONoBeIaeTCs O JAHHOM PEMICHUH C YKa3aHHeM OJHON U3 NEPEYUCIECHHBIX TIPUYHH.

3.15. Tlo nucpMeHHOMY OOpalIeHHIO H OOPAIIEHHIO, MOCTYIUBIIEMY I10 3JIEKTPOHHOM
[104TE, PyKOBOJUTEIEM JOJDKHO OBITh IPHHSATO OIHO M3 CIIEAYIONIUX PELICHHI O
- NPUHATHU K PACCMOTPEHHIO;

- HAlpaBJICHHHU B JIPYTHE OPraHU3allHU U YUYPEXK/ICHUS,

- TpHOOIIEHHH K paHee NOCTYHUBIIEMY 0OPAIICHHIO;

- COOOIICHHH IPAXK/IAHMHY O HEBO3MOXKHOCTH PACCMOTPEHHUS €r0 0OPAILCHHUS;
- COOOLICHHH rPaXIaHUHY O MPEKPAIIEHHH TTEPETHCKH.

3.16. Jlupextop YupexJIeHHs paccMaTpuBaeT oOpalleH sl TPAXKAAH 1 OIIpEEIISIET TOJIK-
HOCTHOC JIMIIO, U CPOKH ITOJATOTOBKH OTBETA 3asBUTEIIO (Tpuiiokenue Ne 1).

3.17.  JI0JDKHOCTHOE JHIIO FOTOBHT OTBET HA MHCHMEHHOE OOpaleHHe rpaxkiaH, U nepe-
Aa€T €ro CeKpeTapro /Uil MOANHUCH JUPEKTOPOM, PETUCTPALMK M OTIPABKH HA YKA3aHHbIH rpak-
ZIQHMHOM IOYTOBBIA aJpec ¢ YBEIOMIEHHEM, JTHOO (¥) Ha apec 3IeKTPOHHOM MOUTHL.

3.18.  OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE, BCECTOPOHHEE U 00BEKTHBHOE paccMOTpeHue
oOpallleHHH B PaBHOH CTENEHH HECYT BCE YKA3aHHBIE B PE30JIIOLIAN HCTIOTHHTETH.

3.19. Eciu B nopyueHny mo oGpalieH o HeCKOIbKO HCIIOMHUTENEH, TO OHH He o3/Hee,
ueM 3a 5 (TsTh) AHEH 10 HCTEYeHHs CpoKa OTBeTa Ha oOpallleHHe, MPEeACTABIAIOT OTBETCTBEH-
HOMY HCIIOJIHMTEJIIO OTYET JIUISt COCTABJIEHHS OTBETA.

3.20. McnonHeHHBIMH CYMTAIOTCS OOpAIIEHUs TPAX/IaH, eClu pPaccMOTpEHBI BCE MOCTAB-
JICHHBIC B HUX BOINPOCKI, IPUHSTHI HEOOXOMMbIE MEPHI H aBTOPAM JIaHbl HCUYEPITBIBAIOIINE OTBE-
TBI

3.21. B ciyuae, ecnm JaHHBIX, yKa3aHHBIX B OOPAICHHH, HEAOCTATOUHO JUIS IPUHATHUS
OKOHYATEJIbHOIO PELICHUs, 3alpallMBalOTCs HEOOXOMMbIC MaTepuabl Ul 3aKIIOYEHUS U
000CHOBAHHOTO TIPUHSITHS PELIEHHS.

3.22. OOGpamieHus rpax/iaH paccMaTpHBalOTCs B Teyerue 30 (TpuanaTH) AHEH CO JIHS UX
PCTUCTpAlliK, €CIH B PE30JIOLMH HE yKasaH JAPYro# cpok ucnonHeHus. OGpamienus, He Tpe-



OytouMe NONONHUTEIBHON IPOBEPKH W W3yYEHHMS, PACCMATPHBAIOTCS B TeyeHue 10 (ecsith)
aHer. OKOHYaHHEM CPOKa PacCMOTPEHHs 0OPALICHUsI CYUTAETCS IaTa PeleH s BOIPOCa.

3.23. Ilpu HEBO3MOKHOCTH HCIIOJIHEHHS OOpAIIEHHS B CPOKH, YCTAHOBJICHHBIE ITyHKTOM
3.22 HacTosimero pasjena, HEOOXOIMMO PELIMTH BOIPOC O MPOUIEHHH CPOKA PACCMOTPEHHS.
IIpoutuTh cpok paccMoTpeHHst OOpaIeH s MOKET TOJIBKO UPEKTOP, HO He Gojiee YeM Ha OJHH
MecHIII.

3.24.  PesynbTaTel paccMOTpeHH s 00palleH s COOOMAIOTCS ero aBTopY.

3.25. VcnomHuTeNnb W JIMIO, TIOANKCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a MOJIHOTY,
COACPIKAHHE, SACHOCTb M YETKOCTh M3JIOXKCHHUSI CYTH OTBETA, JOCTOBEPHOCTH CCHUIKM Ha HOPMa-
TUBHBIE IIPABOBBIE AKTHI.

3.26.  OrBetbl Ha OOpalleH s TPAXKAAH [OANKCHIBAET AUPEKTOP Y UPEIKICHHUS.

3.27. llpu paccMOTpeHHH OOpAIleHHUs He JOMyCKAeTCs pasrilalleHue CBeIeHMUil, coziep-
JKAIMXCsl B 00pALleHAH, @ TaK)Ke CBEJICHNH, KAaCAIOIMXCS YaCTHOM KM3HH TPAKIAHIHA, 6e3 ero
cornacusi. MiHpopmauus o nepcoHaNbHBIX JNaHHBIX 3asBHTEICH XPAaHHTCS U oOpabarbIBaeTcst ¢
cobro/IeHneM TpeOOBaHHMI POCCHICKOTO 3aKOHOIATEHCTBA O MEPCOHAIBHBIX TAHHBIX.

3.28. He sBngercs pasriaiieHHeM CBeIEHHH, COMCPKALINXCH B oOpallleHuH, NpU Ha-
NIPABJICHHH [HCbMEHHOTO OOpAIICHHS B IOCY1IapCTBEHHBIH OpraH, Opran MECTHOIO CaMOYIIpaB-
JICHHUSI WK JI0OJDKHOCTHOMY JIMIlY, B KOMIETEHIIMIO KOTOPBIX BXOJHUT PELICHHE MTOCTABJICHHBIX B
oOpallieHuH BOIIPOCOB.

3.29. Tlepen nepesaveii OTBETOB 3asBUTENISIM HA OTIIPABKY CEKpeTaphb MpOBEpsIeT HaJIH-
M€ MOINHUCEH, COOTBETCTBHE M HAIMYHE MPHIIOKEHHI, yKA3aHHBIX B OTBETE, PABHILHOCT Ha-
THCaHHUs MH/ICKCA IOYTOBOIO OTJIENCHUS, anpeca, GaMUIMK M HHHUIUAIOB KOPPECTIOHICHTA W
HCXOJIAIIEr0 HOMEpa IMHChMA.

3.30.  Odopmiennble HauIekKaIUM 06Pa30M OTBETHI OTIIPABIISIOTCS CEeKpeTapeM ajpeca-
TaM IOYTOBBIM OTHPABICHHEM.

3.31. OOGpamenus rpaxxiaH MOTYT HOCTYIATh B YupeKieHHe B 3JIEKTPOHHOM BHJIE, KaK
10 SJIEKTPOHHOM [10YTe, TaK U Yepe3 paszies o(pHIHAILHOTO caiTa.

3.32. OOpaienus, NOCTYNHMBIINE HA O(DHIIHATBHBIN QJIEKTPOHHBIA azpec YupexjaeHus,
MOCTYIAIOT CEKpeTapio.

3.33.  Cexperapb, OTBEYAIONIHUH 3a IPHEM SJICKTPOHHOH IMOYTHI, NEPEIAeT MOCTYIIHBIIHE
o0OpalieHust TUPeKTopy YupexKaeHus..

3.34. JlupekTop paccMaTpUBAaeT 3JIEKTPOHHbIE oOpalleHHs TpaXaaH H Ompeseser
J0JDKHOCTHOE JIHIIO, CPOKH ITOJATOTOBKH OTBETA 3aSBUTEITIO.

3.35. OTBeTCTBEHHbIE JIMIIA TOTOBST OTBET B BHJIE 00paTHOro COOOIIEHHMS, COIIACOBBI-
BAlOT € IMPEKTOPOM H [EPEJIAIOT €ro CEKPeTapro pyKOBOIUTEIS.

3.36.  Jlo/KHOCTHBIE JIMIA, yKa3aHHble B IPHIIOKeHHH No 1, HECYT OTBETCTBEHHOCTH 3a
ZI0CTOBEPHOCTH HH(OPMAIUH, COzepIKaLIeHCs B 0OPATHOM COOOIIEHUH.

3.37. Otser B Buje 06paTHOrO COOGIIEHHS HAMIPABIISETCS CEKpETapeM II0 aJpecy dJieK-
TPOHHOM MOYTBI, yKa3aHHOMY B OOpallieHuH B Teuenue 30 aHeii ¢ MOMeHTa MOJTYYCHHSI.

4. JIn4HbIii npueM rpaxiaH

4.1. Jlnunblii mpuem rpaxcaan B YUpexaeHHH OCYHICCTBIISICTCS IUPEKTOPOM U €r0 3aMec-
THTEJISIMH B COOTBETCTBUH C IPaMKOM IIpHEMa Ipak/IaH.

4.2. B ciyuae obpalenus rpaxxiaHuHa K TUPEKTOPY 110 CPOYHOMY C TOYKH 3PEHHSI Tpax-
AQHMHA BOTPOCY, IPHEM JIAHHOTO IpaXK[IaHHHA OCYLIECTBIISETCS B OJMiKaiilee BpeMsi He3aBH-
CHMO OT rpa)uka nprema.

4.3.Ilpn IMYHOM NpHEMe IPaKIAHUH MPEXbABISET JOKYMEHT, YAOCTOBEPSIIOIIUI €ro
JIMYHOCTB.

4.4. Bo Bpems JIMYHOrO NpHeMa IPaXIaHHH JeNaeT YCTHOE 3asBieHHe JTHOO OCTABIseT
MMCbMEHHOE 00pAIIeHHE 110 CYIIECTBY 3a1aBAEMbIX MM BOIIPOCOB, B TOM YMCIIE B HEJISX IPUHS-
THSL MEP IO BOCCTAHOBJICHUIO MJIM 3aIIMTE €0 WIIM TPETHUX JIMI HAPYIIEHHBIX MPaB, CBOOO U
3aKOHHBIX HHTEPECOB.



4.5. Conepxanue ycTHOro obpamenust 3aHocutcs B JKypHan yuyera mpuema rpakaaH
(mpunioxenue Ne 3). B ciyuae eciu u3ji0KeHHbIE B YCTHOM oOpaiieHuu (GpakThl B 00CTOSTEIBCT-
Ba SIBJISIIOTCS OYEBMJHBIMH M HE TpeOyIOT JIOTOJHHUTEIILHOW HMPOBEPKH, OTBET Ha OOpalieHue
MOJKET OBITh JJaH YCTHO B XOJIe JINYHOTO IpueMa. B ocTalbHBIX ciydasx AaeTcsi MHMCbMEHHBIH
OTBET I10 CYIIECTBY IIOCTABJIEHHBIX B YCTHOM OOpaIleHHH Ipa)KIaHuHa BOIIPOCOB.

4.6. Ecnu B X0/1€ TMYHOTO MpPUEMa BBISACHSETCS, YTO PEIICHUE MMOJIHMMAEMBIX T'PaXK/IaHU-
HOM BOIIPOCOB H€ BXOIUT B KomneTeHIHio OO, rpa1aHuHy pa3bsiCHSETCS, Ky/la U B KAKOM I10-
psiIKe eMy ClieyeT OOpaTHThCS.

4.7. B xoae nMYHOro mpuema rpaxJaHuHy MOXeT ObITh OTKa3aHO B PACCMOTPEHHH €ro
oOpaiueH#us, eciii eMy paHee ObLI IaH OTBET 110 CYIIECTBY MOCTABJICHHBIX B OOpAIIEHUH BOIPO-
COB.

4.8. YcrHple oOpalleHusi rpaXkiaH, MPHHSATHIE N0 TeledOoHy, B JKypHae HE PErHCTPUPY-
IOTCS.

S. PesyibTaThl paccMoTpeHHsi 00pamenHii rpaxian

5.1. KoHeuHbIMH pe3ysibTaTaMy IPEJOCTABICHHS] PACCMOTPEHMS 0OPAIEHUS SIBJISIOTCS:
- OTBET Ha BCE IOCTABJIEHHbIE B 00pallleHuH (YCTHOM, B TUCbMEHHOH opMe Witk B hopMe dJIeK-
TPOHHOTO JIOKYMEHTA) BOIPOCHI MM YBEJIOMIICHHE O IepeapecoBaHiK OOpalleHHs B COOTBET-
CTBYIOIIYIO OPraHM3alHIO WJIM OPraH, B KOMIIETEHIIUIO KOTOPOTO BXOJUT pEIIeHHE MOCTaBIIEH-
HBIX B 00pallleHHH BOIIPOCOB;
- OTKa3 B pacCMOTPEHHH OOpalleHust (YCTHOrO, B IIUCbMEHHOU (opMe Wik B pOpMe DIIEKTPOH-
HOT'O IOKyMEHTA) C U3JI0KEHHEeM ITPHYHUH OTKa3a.

5.2. Ilponenypa paccMOTpeHHUs OOpAIleHHsI 3aBePIIACTCsl IyTEM HAIPABICHUS OTBETA HIIN
OTKa3a Mo CyIIECTBY OOpalleHus 3asiBUTENs U MOTYyYCHHs TPAKIAHHHOM pe3yibTara paccMoT-
peHust 0OpalleHus B IMCbMEHHOM HIIH YCTHOM opMe Witk B popMe 3JIEKTPOHHOTO JIOKYMEHTA.

6. Anain3 odpameHuii rpakiad, NOCTYIHBIIAX B YUpekIeHne

JlupekTop YupexaeHus CHCTEMaTHYECKH aHAIH3UPYeT OOpallleHHsi rpakaaH, cojepika-
IIHUECs B HUX TPAKTHYECKHE 3aMEYaHHsl C LEJIBIO CBOEBPEMEHHOT'O BBISBJICHHS H YCTpPAaHEHUS
NPUYUH, TOPOKIAAIOMINX HAPYIIEHUE NIPAB U OXPAHSAEMBIX 3aKOHOM HHTEPECOB Ipa/iaH, 0000-
AT MPEeUIOKCHHUS, TIPHHUMAET MEPhI 110 CHHIKECHHUIO KOJIHMYECTBA Kajl00, YMEHBILIEHHUIO I10-
BTOPHBIX 0OpalieHui.

7. @®opMHpPOBaHHe /1eJI 110 00PAIEHHAM I'PAKIAH
7.1. OGpaiuenus rpaxiaH, KOIHH OTBETOB Ha HUX M JIOKYMEHTBI, CBA3aHHBIE C X pac-
CMOTpEHHEM (pa3pelieHueM), GOpMHPYIOTCs B Jeja.
7.2. lena, GpopmupyeMble 10 OOpAIEHHSIM IPaXk/aH XPaHATCS B Y UpekIeHHH.
7.3. Ilo ncreyeHuy yCTaHOBJIEHHBIX CPOKOB XPAHEHHSI JIEJIa TTOUIEKAT YHUUYTOKEHHUIO.
7.4. OTBETCTBEHHOCTh 3a COXPAHHOCTb M KOMILIEKTHOCTH JOKYMEHTOB MO OOpalleHHsIM
Ipa)kJlaH BO3J1araeTcs Ha cekperapst Y UpeaeHus.



INIEPEYEHb

IIpunoxenne Ne 1

JIMIl, OTBETCTBEHHBIX 32 PACCMOTPEeHHE 00paleHHIl IPak/IaH,

MOCTYIHBIINX B YUpek/aeHue

No HanpaBneHue JACATECIIBHOCTH, K KOTOPOMY OTHOCHTCS 06pameHue OTBETCTBEHHbIH 3a paccMoTpe-
HUe o0pallleHHi rpakiaH
1 HaumeHnoBaHnue obpa3oBaTesibHOM OpraHM3aluy, MECTO Ha- Cekperapb YupexkaeHHs
XOXK/IEHHs, TeJIeOH, ajipec caiiTa, aIpec IEKTPOHHOM MOYTHI,
PEKBU3UTHI
2 3aKoHO/1aTe/IbHbIE 1 HOPMATHBHBIE JIOKYMEHTBI Jupekrop
3 [Tenaroruueckas aeaTebHOCTD; MEPEBOJI, BOCCTAHOBJIEHHE U Jupexrop
OTUHCJIEHHE 00yHarOIIUXCs
4 ITpuem rpaxkgan 8 OO Jlupextop
5 OO6paliienus Mo KaJpoBbIM BOMPOCAM Jlupekrop
6 ObecneyeHHOCTDb yueOHOIt TuTepaTypoii 3asenyrouuit OubaHoTe-
KOH
7 [Tocewenue u ycneBaemMocTb 00y4arOLIMXCs, HAPYLIEHHE 3am. aqupekropa no YBP
JUCLMILIMHbI B LLIKOJIE
8 OGpalieHus no cobIIOACHHIO 3aKOHHBIX MPaB COTPYIHHUKOB IIpencenaress npoproma
9 DHHAHCOBbBIE BOMPOCHI Jupekrop
10 JlononuurenbHoe 06pazoBaHKe W BHEYPOUHAs JEITEILHOCTh 3am. aqupekropa no BP
11 Oxpana Tpyna Cneunanuct no OT
Kypunan perucrpaumnu odpamenuii rpaxian
Ne JHara ®HUO nonasuero Kparkoe Komy n korna | Pesynbrar | [pumevanue
n/nm | moctyme- NpeIoKeHHE, cozleprKanue nepeaaHo st | 0OparueHus
HUSA 3asiB/ICHHE, KaNno0y | MPEeUIOXKEHHS, 3aABJICHHUS, | HCIIONHEHUS

KaJTOOBI




I punoxenue Ne 2

Kypnan ydera npuema rpaxiaan 8 00

Ll

No Jlara (01510 Mecto Motus KoHTakTHbIMH Pewienue
npueMa MOCETUTEIA, paboThI MOCEIIECHUS HOMeEp pyKOBOJMTENS
n JOJKHOCTD TeneoHa

BpeMsi




